NOTICE INFORMING INDIVIDUALS % Marshall

ABOUT NONDISCRIMINATION
& ACCESSIBILITY REQUIREMENTS [ Health System

Marshall Medical Centers complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. Marshall Medical Centers does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

MARSHALL MEDICAL CENTERS
Provides free aids and services to people with disabilities to communicate effectively with us, such as:

« Qualified sign language interpreters
« Written information in other formats (large print, audio, accessible electronic formats, other formats)
« Provides free language services to people whose primary language is not English, such as:
« Qualified interpreters
« Information written in other languages
If you need these services, please call Hollie Powell, Civil Rights Coordinator.

If you believe that Marshall Medical Centers has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex, you can file a grievance with: Marshall Medical Centers, 8000 Highway 69,
256-571-8616 (phone), 256-571-8046 (fax), hollie.powell@mmcenters.com (email). You can file a grievance in person or by mail,
fax, or email. If you need help filing a grievance, Hollie Powell, Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

LIMITED ENGLISH PROFICIENCY OF LANGUAGE ASSISTANCE SERVICES

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 256-571-8000.

Spanish: ATENCION: Si usted habla espafiol, servicios de asistencia lingii.stica, de forma gratuita, estan disponibles para usted. Llame a 256-571-8000.
Chinese: £ & @ MRIRER+FEE FESHEPRB ZENIZIHEMER. #FHM 256-571-8000

Vietnamese: Chu y: Néu ban néi tiéng Viét, Dich vu hé trg ngdén ngtt, mién phi, c6 sdn cho ban. Goi 256-571-8000.

Arabic: Ay 13) oSS ia AT A R Ay el cladd Basleallc (Uilga B el gleai il 256-571-8000.

German: ACHTUNG: Wenn Sie Deutsch sprechen, sind Assistance-Leistungen, unentgeltlich zur Verfligung. Rufen Sie 256-571-8000.

French: ATTENTION : Si vous parlez Francais langue, services d'aide, gratuites, sont a votre disposition. Composez le 256-571-8000.

Gujarati: llel: Xl QJ,"K?[(U G USLRAL Al (Aetl J-LC'Q]., ald, dl dR sal HIe GUudsd 8. 256-571-8000 SIE $2L.
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 256-571-8000.
Hindi: e=11eT &: 21T 31T fEEY s77oT terey, Tgreram Jamadt, . ereh, 39 3 forw ueser §1 256-571-8000 F&d ¢

Laotian: {Uogou: 1909 Bancdawaza 990, NWOINIVROBCDDAIVWIZI, Soeticdyen, cuondwauloio. tns 256-571-8000.

Russian: BHUMAHWE: Ecnv Bbl roBOpUTE Ha PYCCKOM A3blKe, MOMOLLM YCyri 6ecnnaTHo, AOCTYMHbI AnA Bac. Boizosute 256-571-8000.
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